
   

FLUXX USER GUIDE 
As of November 2019, Morris Animal Foundation has begun using a new grant application and 
management software called Fluxx. All past, current and new grant applicants will need to 
create a new account to access past grant information and submit new applications.  Please 
follow the instructions below to create and access your account, apply for a grant, submit 
reports and study change requests, and update your contact information. 
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CREATING AN ACCOUNT  
 
Important: Both the Principal Investigator and the person submitting the application (if 
different from the Principal Investigator) must create an account before applying for funding.  
Your account must be reviewed and validated by Morris Animal Foundation, which may take 
up to two business days, so please plan to create an account several days prior to the 
proposal deadline. 

1. Visit https://maf.fluxx.io. We recommend using Google Chrome as your browser. 
 

2. Follow the instructions on the right-hand side of the screen and click the “Create 
an account” button.   

a.  Fill out your contact and organization information, then click “Submit 
Request”. 
  

https://maf.fluxx.io/


   

 

b. Once your information is submitted you will be redirected to this screen: 

 
c. You will receive your login credentials via email within two business days 

of creating an account.  
i. In this email you will be assigned a username provided with a link 

to create your password.  Be sure to keep a record of your 
username and password for your reference.  
 

3. If you have any issues with creating an account or logging in please email: 
grantapplications@morrisanimalfoundation.org. 
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ACCESSING YOUR ACCOUNT 
 
Once you create an account, your login will give you access to the grant application portal 
and our application forms. If your application is selected for funding, this portal will give you 
access to additional project-related information. 

 

1. Visit https://maf.fluxx.io. We recommend using Chrome as your browser. 
 

2. Enter your username and password under “Login Now” on the left-hand side of the 
screen and click the “Sign In” button. 

 

3. If you need to reset your password, click on the “Reset or create password” link. 

 
4. If you have any issues with logging in please email: 

grantapplications@morrisanimalfoundation.org.  
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APPLYING FOR A GRANT 
 

1. Visit https://maf.fluxx.io and login using your username and password. 
 

2. Review the grant proposal deadlines on the grant application portal landing page. 
 

3. Review your contact information to ensure it is correct.  
a. Select “Update Contact Information” on the left-hand side of the grant 

application portal. 
b. If there are any changes to your contact information, click “Edit” in the 

upper right corner, edit your information and click “Save” at the bottom of 
the page. 

c. If you have changed organizations, please contact us at 
grantapplications@morrisanimalfoundation.org so we can make this 
change in the system. 
 

4. To create a new application, select “Apply for Funding” on the left-hand side of the  
grant application portal.  

  
5. Review the “Before you Apply” Check-list. 
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6. Select the grant type for which you are applying. 

7.  The first step of our application process is an eligibility quiz.  Complete the 
eligibility quiz questions and click “Save” to have your answers evaluated.  
 

8. If you meet the eligibility requirements, you will be granted immediate access to 
the full application for the grant type you are applying for. 

a. To complete the application, click the “Edit” button located in the top right 
section of the application page.  

b. The portal does not autosave so please be sure to click the “Save” button 
frequently to ensure your data is not lost.  

c. Complete all the required fields and upload your full proposal document, 
then click “Submit”. 

d. Check the “Submitted” tab on the left side of the screen to confirm your 
application was submitted successfully. 

 

 

  



   

SUBMITTING REPORTS 
 

1. Visit https://maf.fluxx.io and login using your username and password. 
 

2. Once you are logged into your account you will see the reports tab on the left-
hand side of your portal account.  

 
3. To view upcoming, currently due or past due reports, click into the “Upcoming 

Reports” tab.  
a. In this tab, “Reports” will be listed on the left section of the screen in 

order of due date.  
 

 
b. Click into an individual report. You will see a screen (see below) that 

has a link to the report form. Please download the report form, and 
complete and upload the report to the blue “Documents” section that 
notes the specific report type (see below).  
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c. You will then be prompted by an upload box (pictured below).  Click 

“Add files” to upload your completed report, then click “Start upload”. 

 
d. When your document has attached successfully your screen will look 

like the image below. 

 



   

e. If there are additional documents, such as photos or publications, to be 
included with your report, there is a section to do that once your full 
report has been uploaded. (screen shot below).  Please select the 
dropdown that indicates the type of document you are uploading 

 
f. When you are finished uploading your full report and any additional 

documents click the “submit” button at the bottom right hand side of 
the page.  

 



   

 
 
 

g. Once your report has been submitted it will move into the “Submitted” 
section under the “Reports” tab.  

 
h. If upon review, Morris Animal Foundation determines your report needs 

to be edited or updated, your report will move into the “Revisions 
Required” section under the “Reports” tab. 

  



   

REQUESTING STUDY CHANGES 
 

1. To request a study change you will need to download the “Request for Study 
Change” form. Please complete the form and submit via email to 
grantapplications@morrisanimalfoundation.org. 

2.  Once the study change form is received by Morris Animal Foundation, you will 
be able to access the status of your requested study change in your grants 
portal. This information will be located in the “Amendments” tab on the left-
hand side of your grant’s portal.  

3. The status of your requested study change will fall in one of the following 
categories – “Under Review”, “Revisions Required”, “Approved”, or “Declined”.  
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UPDATING CONTACT INFORMATION 
 

1. To update personal contact information, you can do so in the “Update Contact 
Information” under the “People” tab on the left-hand side of your grant’s 
portal.  

 

2. Once you click into the “Update Contact Information” section, click the “Edit” 
button in the top right corner of the portal.  The portal does not auto-save, so 
click “Save” to update your information. 

 

UPDATING ORGANIZATIONAL INFORMATION 
 

1. If you are changing institutions or organizations please send updated contact 
information for both yourself and your new organization/institution to 
grantapplications@morrisanimalfoundation.org.  Morris Animal Foundation 
staff will then link your account to your new organization.   
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